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Chinh sach Bao hanh Tam pin quang dién (PV solar)

1. PHAM VI AP DUNG VA PINH NGHIA

Chinh sach Bao hanh nay ("Chinh sach") do Céng ty C6 phan Bong dén Phich nudc Rang Pong (sau
day goi 1a "Rang Pong") ban hanh, 4p dung cho cac san phim tim pin quang dién mit trdi RD.SL
("San pham") do Rang Péng cung cép tai thi truong Viét Nam.

Dinh nghia

1. "Bén mua" (Buyer): La td chire, c4 nhan mua San pham truc tiép tor Rang Pong hodc tir dai
1y/nha phan phdi, don vi thi cong lap dat dwgc Rang Dong ty quyén.

2. "Nguoi dung cudi" (End User): La t6 chirc, c4 nhan 1ap dit va sir dung San phdm cho muc dich
cta chinh minh.

3. "Cong sudt danh dinh" (Nominal Power): La cong sut dau ra ciia tim pin duoc ghi trén nhdn
san phém, do tai Piéu kién Kiém tra Tiéu chuin (STC: cuong do buc xa 1000 W/m?, nhiét do
té bao 25°C, khdi lugng khong khi AM 1.5).

4. Lbi vat Iy: La tinh trang San pham khong dap tmg chirc nang da cong bd do 16i vat liéu hodc
16i trong qua trinh ché tao, khong bao gdbm hao mon ty nhién hodc thay d6i ngoai hinh khong
anh huong dén chirc ning.

2. CAM KET BAO HANH
2.1 Bao hanh sin pham 15i vat ly

Cong ty C6 phan Bong dén Phich nuéc Rang Pong ("Rang Pong") cam két bao hanh vat 1y (theo dinh
nghia diéu 1, muc 4) cic tAm pin quang dién cing voi cum cap dau ndi DC ("San pham") do Rang
Dong cung cap

Thoi han: 15 (muoi 1dm) nim ké tir Ngay bét dau tinh bao hanh.

Pham vi: Sira chita, thay thé linh kién/tim pin bi 18i phat sinh trong diéu kién sir dung binh thuong,
khong bao gdm hao mon ty nhién hodc thay doi ngoai hinh khong anh huéng chirc nang.

2.2 Bio hanh hi¢u suit / cong suit phat dién

Trong vong 30 nim ké tir ngay xuat hang ctia San pham ti Khach hang, néu bt ky San pham nao c6
cong suat dau ra thap hon 80% cong suat dinh tdi thiéu theo Diéu kién thir nghiém tiéu chuan (STC),
va nguyén nhan thudc trach nhiém cta Rang Pong, thi Rang Pong s&, theo lya chon va quyét dinh
riéng cuia minh:

e Bu ddp phan cong suit bi thiéu hut bang cich cung cap thém San phdm cho Khach hang s
dung cudi cung; hodc

e Stra chita hoic thay thé San pham bi 15i.
3.NGAY BAT DAU TiNH BAO HANH
Thoi han bao hanh duoc tinh tir mot trong hai (02) méc thdi gian sau

e Ngay hoan tat lap dat San pham tai cong trinh ctia Nguoi ding cudi (co x4c nhan qua bién ban
nghiém thu/hoa don ban hang...); hodc

e Sau (06) thang ké tir ngdy San phdm xuat xudng tai Rang Pong theo cac tai liéu xuat hang
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4. PIEU KIEN AP DUNG BAO HANH

Ngudi co quyén yéu cau bao hanh theo chinh sach nay 1a khach hang st dung, don vi lp dat di dang
ky voi Rang Dong va/hoidc nhan sy duoc Rang Pong uy quyén. Chinh sach bao hanh nay chi ¢ hiéu
luc khi dong thoi dap tng cac didu kién sau:

San pham duoc mua tir Rang Pong hodc dai Iy/nha phan phdi, don vi cong thi cong lap dat
dugc Rang DPong ty quyén chinh thic;

San pham duoc lap dit, van hanh va bao tri dung theo Huéng dan 13p dit va S6 tay van hanh
do Rang Pong cung cip;

San pham van ¢ nguyén vi tri lip dit ban dau, khong bi di doi hodc thao d& sau khi lap dit lan
déu, trir khi c6 x4c nhan béng van ban cua Rang Dong;

Nhin san pham, s6 serial, tem chong gia khong bi thay d6i, g& bo hodc lam mat kha ning nhan
dién;

San phém, thiét bi van con trong thoi han bao hanh theo cong bd tai muc 2.

5. PIEU KHOAN LOAI TRU BAO HANH

Chinh sach bao hanh KHONG ap dung ddi v6i cac hu hong, 16i phét sinh do mdt trong cac nguyén
nhan sau:

Lap dat khong dung k¥ thuat hodc do don vi lip dit khong du nang luc/khéng duge ching
nhan;

Van hanh ngoai diéu kién méi truong, khi hau, tai trong co hoc dugc quy dinh trong tai liéu ky
thuat san phém;

Tu ¥ thao d&, sta chita, thay d6i két ciu hodc linh kién ciia San pham ma khong cé sy dong y
bang van ban cia Rang Pong;

Su ¢b nguén dién, xung dién hodc qua &p, sét danh, ngap lut, héa hoan, thién tai va dap hodc
cac sy kién khac nam ngoai tam kiém soat ciia Rang Dong.

Hu hong phat sinh trong qué trinh van chuyén, boc xép, luu kho khong dung quy cach do Bén
mua/Ngudoi dung cudi thuc hién;

Di doi, lép dat lai San phém tai vi tri khac so véi vi tri lép dat ban dau ma khong c6 xac nhan
cua Rang Dong;

San pham duoc mua tir cic kénh khong chinh thirc, khong duoc Rang Pong tiy quyén phan
phéi, hodc nghi ngo 12 hang gia/hang nhai;

Thay d6i ngoai hinh (triy xudc, 6 mau, bién dang nhe) khong anh hudng dén chirc nang phat
dién cua San phém — dugc xem 1a hao mon tu nhién, khong thudc pham vi bao hanh;

Khéng thong bao 15i trong thdi han quy dinh tai Muc 6, hodc khong cung cap dy du ho so,
bang ching theo yéu cau.

6. QUY TRINH BAO HANH
6.1 Thong bao 16i
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Bén mua/Nguoi dung cubi phai théng bao cho Rang Pong tir ngay phat hién 181, qua mot trong cac
kénh: téng dai cham s6c khéach hang, email by phan bao hanh, hoac truc tiép tai dai ly/nha phan phéi,
don vi thi cong lap dit duoc Rang Pong uy quyén.

6.2 Thong tin bao hanh cin cung cé‘ip
«  Thong tin lién hé cua nguoi khiéu nai (ho tén, sb dién thoai, email, dia chi lap dat);
« S serial, model San pham, ngay lp dat, ngay phat sinh 16i;
« M0 ta hién tuong 16i, hinh anh/video minh ching (néu co);
* Ban sao hoa don mua hang hodc bién ban nghiém thu lép dat;

«  Théng tin hé thong lién quan cua hé thong: loai inverter, cdu hinh hé théng PV (néu c6 yéu
cau).

6.3 Xir Iy bao hanh

Rang Pong cam két phan hoi khach hang trong vong 24 gio v6i ngay lam viée va 48 gid véi ngay nghi
ké tir khi nhan duoc thong tin. Trong vong nam (05) ngdy 1am viéc ké tir khi hoan tit xem xét va xur
1y yéu cau bao hanh san pham. Trudong hop khong thé xac dinh nguyén nhan 15i tai hién truong, khach
hang c6 trach nhiém giri san pham vé Rang Pong dé kiém tra. Trong vong nam (05) ngay lam viéc ké
tir khi nhan duoc san pham, Rang Pong s& thong bao két qua danh gia bao hanh. Cin ¢t vao mirc do
hu hong, Rang Pong s€ thuc hién stra chira, dé xuét phuong an khéc phuc hodc cung cép san phém
thay thé theo quy dinh bao hanh.

Sau khi nhan duoc san phém thay thé, don vi lép dat/khach hang c6 trach nhiém tra san phém 161 vé
cho Rang Péng trong vong tdi da muoi 1am (15) ngay. Qua thoi han nay ma khong ¢ 1y do chinh
dang, Rang Dong c6 quyén tam dimg xir 1y cac yéu cau bao hanh tiép theo cta cing khach hang cho
dén khi san pham 18i dugc hoan tra, dong thoi s& thong béo cu thé bang van ban trudc khi ap dung
bién phap nay.

7. PIEU KHOAN KHAC

Viéc stra chita, thay thé San pham hodc cung cip thém San pham khong lam phat sinh thdi han bao
hanh méi, ciing khong kéo dai thoi han bao hanh ban dau theo chinh sach nay. Moi San pham da dugc
thay thé s& tr thanh tai san ciia Rang Pong. Rang Dong c6 quyén, theo lya chon riéng ctia minh, cung
cap mot loai tim pin quang dién khac (khac vé kich thudc, mau sic, hinh dang hodc cong suat), du 1a
thuwong hiéu méi hay thuong hiéu ban dau, trong trudng hop Rang Dong hodc nha san xut da ngimg
san xuat loai San pham lién quan dén khiéu nai tai thoi diém phat sinh yéu cau..

8. DIEU KHOAN PHAP LY CHUNG

Chinh sach nay duoc diéu chinh boi phép luat Viét Nam. Trong trudng hop c6 tranh chip phat sinh
lién quan dén viéc dién giai hodc thuc hién Chinh sach, hai bén uu tién giai quyét thong qua thuong
luong; truong hop khong dat duoc thoa thuan, tranh chip s& duoc dua ra co quan tai phan c6 thim
quyén theo quy dinh phép luat Viét Nam.

Rang Dong c6 quyén sira d6i, cap nhat Chinh sach nay theo timg thoi ky; phién ban méi nhét duoc
cong bd trén website chinh thirc cuia Rang Pong s& ¢ hiéu luc 4p dung, khong anh hudng dén quyén
loi bao hanh da phat sinh trudc d6 theo phién ban cii.
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9. THONG TIN LIEN HE
CONG TY CO PHAN BONG PEN PHiCH NUOC RANG PONG
Dia chi: 87-89 Ha Pinh, phuong Khuong Pinh, thanh phé Ha Noi
Website: www.rangdong.com.vn
Email cham séc¢ khach hang: cskh@rangdong.com.vn

Hotline: 1900 2098

Ghi chii: Cong suit dinh

"Céng sudt dinh" la cong sudt tinh bang watt dinh (Wp) ma mét tam pin quang dién tao ra tai diém
cong sudt cuc dai. Cdc phép do cua Rang Dong dwoc thuc hién theo cac diéu kién sau:

(a) Phé dnh sang AM 1.5;
(b) Cwong do birc xa 1.000 W/m?; va
(c) Nhiét d¢ té bao pin 25 dé C.

Cac phép do duoc thuc hién theo tiéu chuan IEC61215, do tai cac dau cuc hop noi theo tiéu chuan
hiéu chuan va thu nghiém co hiéu lyc tai thoi diém san xuat San pham. Tiéu chuan hiéu chuan duwoc
dp dung phi hop véi cdc tiéu chudn ciia cdc t6 chire quéc té dwege cong nhdn cho muc dich nay.
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